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About Breakthrough Management Group

Breakthrough Management Group (BMG) was founded in 1999 by some of the world’s top Six Sigma
experts. BMG trains customers to implement their own Six Sigma and Lean and other customized
performance excellence programs, and guides each client through every aspect of a successful
deployment. BMG is committed to demonstrating thought leadership through continued research and
development initiatives that expand the body of knowledge on state-of-the-art management principles.

In addition to its core Six Sigma and Lean product and service offerings, the company provides clients
with top-of-the-line training and guidance in total performance excellence through strategic thinking and
planning, TRIZ, Design for Six Sigma and other process efficiency implementations. The company is
currently planning to publish a series of books focused on highlighting specific techniques within the
framework of a holistic total performance improvement solution.

BMG is a privately-held, self-funded corporation. The company has more than 100 employees, with
offices on six continents and representatives in key markets worldwide.

Key Executive
e David Silverstein, President and CEO

Products

BMG is the world's leading innovator of Six Sigma and Lean products and services. BMG leverages its
extensive experience with the latest Internet-based technologies to deliver a suite of complementary
products and services that greatly enhance the success of any Six Sigma or performance excellence
program. BMG's catalog of courses and training options is designed to meet the specific needs of
individual companies. In addition to a robust array of Six Sigma and Lean offerings, BMG provides
advanced training in process improvement methods including TRIZ. Design for Six Sigma and more.

= Six Sigma and Lean Training

Public Classroom Training

On-Site / Corporate Training

Custom Training and Consulting

Problem Solving in multiple areas of Performance Excellence

Web-based e-Learning programs — individual certification and group awareness training
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= Performance Excellence Technology Products
» Six Sigma Wizard
» eHandbook
» ProjX - Project Tracking software
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Customers

BMG has over 200 active customers in major industries such as hiotechnology, healthcare, finance,

telecommunications, manufacturing and energy. These include:

AOL

Battle Creek Health System
Bay Care Health

Bechtel

Borden Chemical

Borg Warner

Celestica

CheckFree Corporation
Credit Acceptance Corp.
Exempla

Fidelity Investments
General Dynamics Electric
Boat

Hitachi

= |[MC Global

Contact

Headquarters

2101 Ken Pratt Blvd., Suite 201
Longmont, CO 80501

Main: 303.827.0010

Fax: 303.827.0011
800.46.SIGMA
Inquiry@BMGi.com

Contacts:

Shari Cashman
ShariC@BMGi.com
Main: 480.664.6090
Fax: 602.296.0388

John Crane
Johnson & Johnson
Medtronic
Mead/Westvaco
Moog, Inc.

Mount Carmel Health
Systems

Nationwide

Northrop Grumman
Phillips Medical
Systems

Rayloc

Rollins College
Seagate Technology

ServiceMaster

Siemens

St. Mary Mercy Hospital
Standard Register
TAMKO Roofing Products
Trinity Health

Tyco

The Health Alliance of
Greater Cincinnati

The Health Insurance
Plan of New York
Vanguard

Vetco International
Wausau Mosinee Paper



